ubawotrk CITY OF MINEOLA 03/01/21
bjames Work Order Tracking Report By Requested Date 10:36
Completed From: 02/01/2021 To: 02/28/2021 Page:
Account Customer: Name/Address Desc Work Work: Order Date/Time Date/Time Date/Time Units Meter Read Meter Special - Special
Number: Order Description Issued Requested Completed Reading Date Number Meter ID Meter
Number Id 2
011-0006100-011 MINEOLA HOUSING AUTHORITY 14706 Miscellaneous 02/01/21-10:48 02/01/21-10:48 02/01/21-15:53 1 02/01/21 9955789 12087390
721:GOODSON: CIRCLE Instructions: Turn water off today
Field Comment: turn off
002-0003300-017 STECK: WENDY 14722 Miscellaneous 02/02/21~15:40 :02/02/21=15:4002/04/21-10:56 1 02/04/21 10474271 10723934
218 W. BUCHANAN Instructions: please turn water on at 4pm. Customer says she will be there
Field Comment: on
002-0015210-002 GWALTNEY NITA 14732 Miscellaneous 02/04/21-11:00 02/04/21-11:00 02/05/21-10:15 1 02/05/21 9568727 10260429
723 W. BLAIR Instructions: customer is calling about a leak that is at the concert in front of her flower hed. Would like for s
ome to come talk: to her,; she says: it’s bad leak. Thank You
Field Comment: leak will schedule ‘it to be fixed
050-0014205-000 SMITH TERESA K 14733 Miscellaneous 02/04/21-12:28 02/04/21-12:28 02/05/21-10:18 1 02/05/21 8398642 10289537
670 HOLLAND ROAD Instructions: Customer says she has no water. Can someone check to see if it’s turned off at meter. She is not on
the Turn off list. thank you
Field Comment: fixed leak
008-0004280-001 THE 'ARBORS OF MINEOLA, LLC 14738 Miscellaneous 02/05/21-10:09 °02/05/21-10:09  02/08/21-09:39 1 02708721 22511945 7355462
1200 BROMBERG Instructions: Please check to make sure this ‘is the sprinkler meter ‘and not to Fire line irrigation meter. Also pl
ease check for leak and do meter log from 12/10/20 through 1/12/21 every four hours
Field Comment: meter is off, meter malfunction. Will pull meter.
005-0010805-000 ENNIS LISA 14749 Miscellaneous 02/08/21-10:42 02/08/21-10:42 02/10/21-09:26 1 02/10/21 8398660 10320421
909 KINGS LANE Instructions: customer: says her water is: brown again and the line needs to be flushed
Field Comment: flushed line
008-0008900-005 GUNTER ' JAMES 14756 Miscellaneous 02/08/21-14:26 1 02/08/21-14:26  02/10/21-09:27 1 02/10/21 9601843 12099718
121 LANDERS Instructions: meter should be on. Turn meter on if is off. Customer is not at the property
Field Comment: was on
010-0008800-004 COLEGROVE MATTHEW 14770 Miscellaneous 02/10/21-08:09 02/10/21-08:09 02/11/21-09:19 1 02/11/21 9955724 10156434
320 SOUTH: STREET Instructions: = there is water in the ditch, last two days he noticed this water but he is not sure if it comes out
of ‘the meter or somewhere else. the meter is close to ‘the ditch.
Field Comment: leak on: customer side, spoke with him and let him know.
002-0028800-005 NIT-PICKERS RESALE 14774 Miscellaneous 02/10/21-09:10 02/10/21-09:10 02/11/21-11:17 1 02/11/21 10474111 10930240
1201 W. BROAD Instructions: customer wants the water turned off at meter. she will call when needed back on. Thank you.
Field Comment: off
005-0003500-010 BENNETT ANNA 14779 Miscellaneous 02/10/21-15:36::02/10/21-15:36 02/11/21-14:45 1 02/11/21 10070745 10253975
1041 N. PACIFIC Instructions: Can someone locate the water meter on this: place. New owner is not: for sure if there is one on the p

Field Comment:

roperty. thank you
this meter is located on Johnson in front of 1050 N Johnson in a cast iron box
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002-0029800-010 MARSYL CRAFT SERVICE 14785 Miscellaneous 02/11/21-10:16 02/11/21-10:16 02/11/21-14:41 1 02/11/21 10474108 10919070
513 W; :BROAD Instructions: - turn water off
Field Comment: off
004-0001400-006 HILL ‘RACHELLE:M 14796 Miscellaneous 02/11/21~11:50 ::02/11/21-11:50 02/12/21-12:07 1 02/12/21:8719915 10281182
602 WIGLEY STREET Instructions: turn off
Field Comment: off
004-0024300-002 HOLLEY CONNIE E 14801 Miscellaneous 02/11/21-12:26 02/11/21-12:26 02/12/21-12:12 1 02/12/21 9956948 10193331
817 ‘MIMOSA Instructions: Please turn water off Today. thank you
Field Comment: off
002-0001900-002 VACANT 14766 Miscellaneous 02/09/21-14:36:02/11/21-14:36 - 02/11/21-14:40 1 02/11/21 10474315 10712025
315 W. MC DONALD Instructions: turn water on for inspection from 8:00 AM to 1:00 PM. turn off at 1:00 PM
Field Comment: water turned on at 8am turned back off at 11 due to leak
001-0004400-003 OFELIA RODRIGUEZ 14783 Miscellaneous 02/10/21-16:43 02/11/21-16:43 02/11/21-14:43 1 02/11/21 9955458 10189860
519 W. KILPATRICK Instructions: turn water OFF
Field: Comment: off
010-0007900-005 MINEOLA ANTIQUE FAIR; LLC 14811 Miscellaneous 02/12/21-12:57::02/12/21-12:5702/22/21-09:53 1 02/22/21 9955615 10154034
115 LANKFORD STREET Instructions: turn water off
Field Comment: OFF 02/12/21
008-0002600-012 SMITH ELIZABETH 14813 Miscellaneous 02/12/21-15:08 02/12/21-15:08 02/12/21-15:53 1 02/12/21 9568825 12089344
710:S.:-JOHNSON Instructions: = ‘hot water is not coming out the faucet. check if meter is spinning. there is people at the house
Field: Comment: line frozen no: leak
001-0020100-002 RICHARDSON DAVID & ELIZABETH 14814 Miscellaneous 02/12/21-15:43 02/12/21-15:43 02/22/21-11:45 1 02/22/21 9957150 12098153
1025 SYCAMORE Instructions: turn water off
Field Comment: turned off
008-0000650-001 DENTAL CARE MINEOLA 14922 Miscellaneous 02/19/21-12:59 02/19/21-12:59 02/22/21-11:07 1 02/22/21 42526249 06871267
1800 S. PACIFIC Instructions: Customer reports: they have no water
Field: Comment: checked meter; no:leak showing at this time. customer line must be frozen
004-0012350-003 EBERT WILLIAM 14923 Miscellaneous 02/19/21-13:08:02/19/21-13:08 02/22/21-14:32 1 02/22/21 20804547 09505960
823 E. MC DONALD Instructions: Customer reports they have no water. We cut 819 E McDonald off yesterday for a leak. ?? Don’t know i
f they have a leak also. Please check
Field Comment: talked with customer. she advised Frankie that she has no water since 02/14/2021. Checked meter show
s no leak. customer line must be frozen
001-0025800-000 WISDOM: LARRY 14956 Miscellaneous 02/22/21-14:03 02/20/21-14:41 02/20/21~14:56 1 02/20/21 9957368 10196666
512 'SYCAMORE Instructions: - Called out by dispatch. Need to flush water: 1line

Field Comment:

Plumber had just left customer house making repairs. No problem. They need to flush there own lines

inside to clear. MM
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004-0018700-002 A REED CLIFTON G 14944 Miscellaneous 02/22/21-08:44 02/22/21-08:44 02/23/21-09:46 1 02/23/21 8398555 10301036

725 INWOOD Instructions: ‘please turn off the sprinkler meter whenever you get time. ‘customer says no need to rush. but does

002-0029800-010 A MARSYL CRAFT SERVICE

513 W. BROAD

007-0009100-000 A RAPP SAMUE
801 N. ‘PAC

Number of work orders:

L
IFIC

24 Units:

24

Field Comment:
14949 Miscellaneous
Instructions:
Field Comment:
14991 Miscellaneous
Instructions:
Field Comment:
Completed: 24

need it turned off. Thank You

02/22/21-11:28 02/22/21-11:28 02/22/21-09:01 1 02/22/21 10474108 10919070
please turn water on at 2:15pm today. Thank you
turn on

02/24/21-08:07:::02/24/21-08:07:02/24/21-14:50 1 02/24/21 9955660 12096818

Customer called said the turn: on/off valve broke when they turned water back on:. can someone fix it:
replaced valve,; no leak
Not Completed: 0




